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Just as we thought spring and summer were on their 
way another cold snap. However the blossom is out so 
warmer temperatures are coming soon.  
 
The residential property market goes into hibernation 
over the winter months with very little happening other 
than essential moves. Now we will start to see people 
out there looking at rental options. Some will be new to 
market but others will be comparing their current rental 
to what is available in the market. It is a tenants market 
and if they see something better for a similar price they 
will move accordingly. 
 
Students start looking now for next year’s 
accommodation. As mentioned last month a number of 
student rentals are being advertised now. Students will 
commit now to next year’s rental, scared that they may 
miss out if they leave it too long. We don’t manage many 
properties specifically for students but we do get some 
demand = often more senior students wanting to move 
on from the typical ‘student digs’. Generally speaking we 
find these senior students very good tenants. A bit more 
mature than some undergraduates. 
 
On the new listings front things have been very quiet. 
People are looking at renting out properties in the New 
Year rather than right now. We are doing a number of 
rental assessments for future landlords. 
--------------------------------------------------------------------------- 
Before we move on to recent news articles we need to 
remind our owners of two important issues. 
 
INSURANCE. 
It is now compulsory that lease agreements include 
details of the owner’s insurance policy. Especially details 
with regard to excesses payable should claims be made. 
This is not always straight forward with different 
excesses being applied for different events. In some 
policies excesses are event specific and if a claim is 
made that is viewed as covering multiple events (or 
types of damage) owners may in fact be responsible for 
paying several excesses. 
 
It is not all bad news though. Recent law changes now 
enable owners to seek damages off tenants for non-
accidental or unavoidable damage. However this is 
limited to the value of the insurance excess or 4 week’s 
rental whichever is the lower. (It is a little vague how 
claims for multiple events will be viewed by the Tribunal. 
Will a maximum of 4 weeks rent be applied over all 

events or 4 week’s rent applied to each event an owner 
needs to pay an excess on).  
 
Thank you to everyone that has forwarded to us a copy 
of their insurance policy. These will be kept on file. To 
those who have yet to send this in please do so 
immediately. The law says that insurance details must 
be included in any new lease agreement from July 1st 
2019 but it also says that any existing tenants has the 
right to ask for this detail should they wish. In fact 
tenants must be informed that a copy of the insurance 
policy is available upon request. 
 
Taken from MSN: 
Following hundreds of comments on Newshub 
Facebook posts about tenant liability for careless 
damage under the Residential Tenancies Amendment 
Act, we've got answers to some of the most frequent 
comments below. 
 
Can tenants pay for careless damage out of their bond? 
The Ministry of Business, Innovation and Employment 
(MBIE) confirmed that payment for careless damage is 
to be made separate to the bond, by the tenant to the 
landlord after the damage occurs.   
 
Ota Savaiinaea, operations manager at Housing and 
Tenancy Services confirmed that there's no change to 
the bond process.  Landlords can request that tenants 
pay a bond to cover unpaid rent, damage to the property 
or any claim relating to the tenancy. A bond can be up to 
the equivalent of four weeks' rent. Tenants who have 
looked after the house and paid rent in full should get a 
refund of their bond when the tenancy ends. 
 
Are tenants legally required to have contents insurance? 
Although tenants aren't legally required to have contents 
insurance, the Insurance Council of New Zealand 
(ICNZ) recommends that tenants have their own 
contents insurance. 
The Act holds tenants liable for careless damage 
caused by themselves and their guests - this could 
increase the risk of a tenant being liable. 
 
I can't afford contents insurance - are there any options? 
Kay Read, Group Manager Client Service Delivery at the 
Ministry of Social Development said that help with 
budgeting is available, to enable people to plan for 
regular costs. 
Read also confirmed that for people and families 
receiving a benefit, funding is available to help with 
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urgent bills including insurance, to ensure they can 
maintain their policies. 
"We consider every person's situation on an individual 
basis to understand their needs, discuss options, and 
offer all available support. 
"If someone is having trouble meeting the cost of their 
contents insurance, we encourage them to get in contact 
with their local Work and Income office and meet with us 
to discuss their situation," she said. 
Jason Bayly, owner of JB Insure said that there are 
options to reduce the cost of contents insurance. 
"If affordability is an issue, [people can choose] a higher 
excess - that's the amount you're required to contribute 
when you make a claim."  
   
Tips for choosing a policy 
Jason Bayly, owner of JB Insure said that the reason for 
having contents insurance is twofold: for tenants to 
cover their own stuff and any unintentional damage to 
the landlord's (or other) property. 
"If tenants want to protect themselves for careless 
damage and third party liability, they need to ensure the 
policy [wording includes] 'Section Two Liability'." 
Policy wordings can differ, and if you're in doubt on what 
your policy covers, Bayly recommends that people 
check with their provider or an insurance broker. 
Karen Stevens, Insurance & Financial Services 
Ombudsman (IFSO) spokesperson said that of the 322 
complaints the IFSO received in the last year, 35 
percent were about house or contents insurance.  
The most common areas were policy exclusions, 
confusion around what policies did (and didn't) cover 
and gradual damage. 
"Insurance does not cover all things at all times. The 
best time to understand your cover is before you might 
need it," Stevens said. 
 
Here are the IFSO's top insurance tips: 
Check your policy and be clear about what it does and 
doesn't cover.  
Ask about exclusions and limitations. 
Find out what you need to do to make a claim. 
Tell all and tell the truth.  
Be sensible and take care.  
 
What are Landlords required to provide? 
From 27 August, landlords are required to include 
insurance details on the Residential Tenancy 
Agreement, including the excess amount of any relevant 
policies, and update the tenants if the insurance 

changes. Existing tenants are able to request insurance 
information from their landlord. 
 
 
HEALTHY HOMES STANDARDS. 
We have advised previously about the new standards 
that need to be met for all residential rentals by 
30.6.2021. These specifically cover ventilation 
(extractors in bathrooms and over the stove), draught 
stopping and heating.  
 
The standards for heating are now very specific. It is 
worth repeating. If your home is new or if you recently 
installed a new heat pump (or other heating unit) this 
DOES NOT MEAN that your property meets the new 
standards. Owners have to be able to prove – in writing 
– that the standards are being met. 
 
We wrote out to all owners in August outlining a property 
check that we can organise for you. Your property will 
be inspected against all of the new standards and a 
written report will be issues accordingly. If your property 
meets the required standards then a Certificate of 
Compliance will be issued and placed on file. It is worth 
restating that message. 
 
“We are sure that you will have heard that there are new 
Healthy Homes Standards being bought into law 
between now and July 2021. We at Quinovic Property 
Management Merivale are here to assist and to make 
this process as easy as possible for you to ensure that 
you meet compliance. 
  
We will be booking in full assessments with our 
contractors, to review your property to show where it 
meets compliance and where work may be required to 
ensure that it meets compliance before the deadline of 
July 2021. We are still meeting with contractors to 
review their services and pricing to ensure we get you 
the best price possible, however the costs of these 
assessments have been estimated at the prices below; 
 
1 Bedroom: $145 - $236 
2 Bedroom: $179 - $249 
3 Bedroom: $212 - $261 
4 Bedroom: $246 - $273 
  
Your Healthy Home assessment report will include- 
Smoke alarm (record expiry date), heating, ventilation, 
insulation, draught stopping, moisture ingress and 
drainage standards. 
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For further information refer to-
www.legislation.govt.nz/regulation/public/2019/0088/late
st/LMS147044.html?search=qs_act%40bill%40regulatio
n%40deemedreg_healthy+homes_resel_25_h&p=1&sr=
1 
  
We intend to have scheduled all of our properties to be 
assessed before Christmas 2019. – We have managed 
to arrange a further 10% discount from the suppliers we 
have met with so far if they are booked in prior to the 
end of September 2019.  
  
Once the assessments are complete, we will provide 
you with a full report from our contractors, showing 
evidence of both the compliant and non-compliant, we 
will additionally include statements for any exemptions 
that may apply. We (at no additional cost to you) will 
then proceed to get quotes on the items that may 
require repair, upgrade, replacement or installation. We 
will use our independent contractors and furnish you 
with these quotes so that you have a good idea of the 
cost involved, and to ensure the property meets 
compliance. Then through communication with our 
team, we will work to comply with the Healthy Homes 
Standards. 
  
Please note that we want to ensure we do not have a 
bottleneck issue, like New Zealand had with the 
insulation standards of July 2019, therefore your 
cooperation and understanding will be greatly 
appreciated, and we will endeavour to provide you with 
up to date details, as they come to us, throughout this 
process. 
  
This is going to be large undertaking, but we do need to 
proceed promptly to ensure deadlines are met”.  
 
We gave owners the option of ‘opting out’ but we don’t 
want to assume this as some owners may have simply 
overlooked it. We have had well over 75% response to 
date with the vast majority seeking to have the 
inspection. Yes there is a cost but it is tax deductible 
and it will ensure that you comply with the future 
regulations. 
---------------------------------------------------------------- 
 
There really has been only one item of news affecting 
our sector. The ‘re-jigging’ of KiwiBuild. The key surprise 
was that the Government has kept the name KiwiBuild. 
It reflects one of the major failures of this Government to 

date. It represents a poorly thought out policy that really 
had no chance of success from the outset.  
 
Credit to the new Housing Minister Megan Wood. She 
has picked up the poisonous chalice left by her 
predecessor Phil Twyford and has made changes she 
believes will get KiwiBuild off the ground. Gone is the 
unachievable target of 100,000 new homes over 10 
years. A target that never stood up to scrutiny and one 
that provided the Opposition with a huge target for public 
derision.   
 
Commentator Bernard Hickey believes “to abandon the 
entire target for the entire 10 years is simply silly just 
because the first year’s target was missed. Urgent and 
large scale action by the Government could have 
cleared the way for a 100,000 build over the 10 years”. 
 
What has been promised now is “a significant number of 
new homes” with a monthly dashboard published to 
keep the public informed. 
 
In some ways the solution is simple. Provide potential 
buyers with what they want, in areas that they want to 
live in, at a price that they can afford. But in fairness to 
Minister Woods it isn’t that easy. Ongoing issues of a 
shortage of land, of a shortage of contractors and of a 
shortage of materials and the ridiculously high prices of 
some of those materials.  
 
Other changes have also been introduced.  

• Buyers of some houses will only have to commit 
to keeping them for one year instead of the 
three years as set out in the original criteria. 

• Up to 10% of KiwiBuild homes in each 
development will be allowed to breach the price 
cap if they have four or more bedrooms. 

• The Welcome Home loan and the First Home 
Grant for first home buyers will now only require 
a 5% deposit. 

• Buyers who have owned a home before but lost 
it through (say) a divorce will not have to meet 
an asset test but will still be required to meet the 
KiwiBuild income test. 

• People required to move for key jobs such as 
teaching or the police will also be eligible for 
KiwiBuild – but they must have sold their first 
home. 

• Groups of three or more people will be able to 
‘pool’ their deposits on KiwiBuild properties 
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Another significant change is around the 100% 
guarantee to approved developers thus giving them a 
greater incentive to achieve a sale. There was 
considerable public concern about houses being bought 
into the KiwiBuild program, that hadn’t been able to be 
sold for several months, and which if still unsold after 
another  set period were purchased by the Government. 
It was seen that developers were being encouraged to 
get rid of unsold ‘spec’ homes at the taxpayer’s 
expense. Minister Woods admits that the Government 
has underwritten $200 million worth of houses that can’t 
be sold. Minister Woods has said that the Government 
has not ‘taken a haircut’ selling any of them- yet! 
 
The one aspect of the re-jigged KiwiBuild program on 
which very little detail has as yet been released is 
around the proposed ‘rent-to-buy’ scheme where low 
and middle income buyers are able to rent the property 
until such time as they are able to come up with the 
deposit. $400 million has been set aside for a 
progressive ownership scheme aimed to help up to 
4,000 families get into a house.  Another option is a form 
of shared ownership program where buyers and the 
Government enter a partnership in buying a property. 
More detail is needed on this aspect before anyone can 
truly comment as to whether or not this will be 
successful. 
 
Minister Woods has finally put a line under the 
Governments house building fantasy and hopefully the 
distraction that went with it. Now she has to prove that 
with these latest changes more New Zealand families 
will be able to get onto the housing ladder. 
 
What remains uncertain is whether or not she has 
addressed the key issue of capacity. Does New Zealand 
have the capacity in terms of land, labour and materials 
to build the numbers of new houses required to 
overcome the problem? Has she addressed Labour’s 
base promises of transformation and generational 
change?  
--------------------------------------------------------------------------- 
These problems are not limited to New Zealand. Cities 
around the world are struggling with the issue of 
affordable housing. 
 
Acute shortages persist despite millions of dollars 
invested and hundreds of thousands of units built. Some 
countries have focussed on solutions promoting 
unshackled free markets while others have turned to 
programs such as rent controls and subsidies. 

 
Neither approach has solved the crises and most have 
negative ‘ripple’ effects. 
 
Simply pit increases in income have not kept pace with 
the rapid increase in house prices. 
Income adjusted home price gains have outpaced income 
growth in 18 out of 25 cities world-wide. In two cities real 
incomes have fallen more than house prices, creating 
similar challenges. 
 
Governments simply haven’t had the money to subsidize 
new supply. Most budgets are strained by an aging 
population with associated growth in pension and health-
care needs. 
-----------------------------------------------------------------------------

----------------- 
From the Real Estate Sector. 

• Demand for property continues to be restrained by 
the current credit environment.  

• Prices in some markets –especially in Auckland – 
continue to fall. Mind you things have to be kept in 
perspective. A 2.9% quarterly slip is a small 
component of a 42% increase over the past 5 
years. 

• Investors are back in the market. 37% of all sales 
in Wellington over the past quarter. 

• Property sales in July were the highest for the 
month of July in 3 years. 

• Sales in Canterbury in July were up 14.6% over 
the same period last year 

----------------------------------------------------------------------------- 
 
As always many thanks for your loyalty and support. If you 
know of anyone who may need our services please have 
them contact us or let us know.  
 
Keep warm. 
 
Best wishes to you all 
 
Sharon, Lexi, Carolyn, Andrea and Tracey 
 


