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Hi everyone. At last some indication that the lock-
down restrictions that everyone has been operating 
under are about to give us all a bit more freedom – 
workwise and socially.  
 
A big thank you to everyone for the support that 
has been offered to us during these unusual times. 
We have been able to manage everything well 
during the lock-down, firstly from home and for the 
past week and a bit from the office. Reviewing the 
past 6 weeks to be honest they have been a lot 
less stressful than we first thought they may be. 
Problems that we envisaged simply haven’t 
eventuated – any critical maintenance has been 
done (very few call out in fact), any maintenance 
that could be deferred has been scheduled to begin 
later this week. Rent payment problems have been 
few and far between and as we advised previously 
the number unpaid rents has been less than 10 
covering only 6 properties. Many of these non-
payments have been by tenants previously in 
arrears and others have in fact been paid since - so 
paid late but not still owing. Only 2 tenants will be 
referred to the Tribunal once the 60-day period set 
by the Government for the Covid 19 lockdown 
period has passed.  
 
On the matter of rent payments. It would be 
premature to think that all issues are now behind 
us. We should prepare for even more redundancies 
once the wage subsidy period of 12 weeks has 
been exhausted. Perhaps an extension to that 
scheme will be announced in the budget later this 
week but even so, as businesses face up to the 
difficulties operating (under level 2 or even level 1) 
in today’s new business environment will bring, 
there will be more closures and there will be more 
redundancies. As we have seen, the loss of tourists 
has hit in many areas previously considered safe – 
aviation, hotels, hospitality – and people in well 
paid jobs are now unemployed or face 
unemployment. So those tenants who have never 
caused any issues in the past may now be facing 
difficulties. Hopefully this proves to be pessimistic 
but better to prepare for it than to be caught by 
surprise by it. 

Under level 2 we will be able to resume doing 
inspections of properties. Having lost only 6 weeks 
we should be able to reschedule so that by the end 
of the financial year we will have done the 
regulatory minimum of 4 inspections as required by 
many insurance companies. These inspections 
may also reveal a higher number of maintenance 
requests as tenants have held back from reporting 
problems, other than urgent maintenance, during 
the lock-down period. 
 
If you have any concerns regarding your property, 
your tenants or maintenance issues please don’t 
hesitate to contact us. 
 

 
With the focus solely on the impacts of Covid 19 
over the past few weeks it is easy to think that little 
else has been going on. Much of the news has had 
a Covid 19 flavour but some that we have seen: 
 

• The Reserve Bank of New Zealand has 
lifted the restrictions known as LVR (loan-
to-value) for a period of 12 months from 
May 1, 2020. This decision was made to 
ensure that LVR restrictions didn’t have an 
undue impact on borrowers or lenders as 
part of the mortgage deferral scheme 
implemented in response to the Covid 19 
pandemic. Removal of the restrictions may 
allow more first-home buyers into the 
market but will also be of value to investors.  

• Economists are expecting the impact of 
Covid 19 to have an affect on house prices 
with most predicting a fall in prices. Bad 
news for sellers but a silver-lining for some 
buyers. Even though average house prices 
rose in March the sector is seeing a 
significant fall in the number of properties 
sold. With fewer people in a position to buy 
many selling their homes may find it hard to 
secure a buyer. Competition will increase 
and prices may fall as a result. This could 
be in part offset by fewer new listings 
coming onto the market. Vendors reluctant 
to take a financial hit may wait until the 
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market improves. Only those forced to sell may 
in fact list – though the old adage of buying and 
selling in the same market would apply. Even 
those secure in the employment may choose to 
delay any major financial commitments for some 
time as the wait out any delayed impacts from 
the pandemic.  

• Such market conditions may favour investors 
who traditionally are in a stronger financial 
position than say a first-home buyer. Experts 
seem to have a foot on both sides of the fence. 
There are some who predict that there may not 
be a better time to buy investment properties 
both from the point of price but also from the 
point of demand. Others, like Olly Newland, 
predict it could be a difficult time for investors. In 
his view ‘there may be more difficult times to 
come’ resulting in a further drop in values. ‘OK if 
you have large equity and can afford to take a 
loss’. 

• As you are aware submissions are currently 
being made to the Social Services Select 
Committee looking into changes to the 
Residential Tenancies Act. An interesting 
section of the act gives ‘tenants the right to 
perform up to 8 significantly disruptive acts a 
year as long as there are no more than 2 of 
these in any three-month period’. However, it 
seems this is not enough according to the NZ 
University Student Association who have made 
a submission. ‘Many students are at a stage of 
their lives where they are discovering 
themselves, meeting new people and 
experiencing life outside of the family home. It is 
reasonable for students to hold social events’. 
The proposed new law states that neighbours 
will have to provide proof of 3 significant 
antisocial events within a 3-month period before 
a landlord can apply to the Tenancy Tribunal to 
end the tenancy after a further 3 months. 
Currently if neighbours of a disruptive tenant 
can advise the landlord, the landlord can 
determine if the best course of action is to end 
the tenancy. No cause has to be given and the 
name of the party complaining does not have to 
be revealed. Revealing of the neighbour’s 
identity could lead to retribution. A point of 
interest. Many in favour of the proposed change 
suggest that perfectly good tenants are being 
thrown out of their home, with 90 days’ notice, 

for no reason. Research has shown however 
that only 2% of tenants each year are issued no-
cause notice. 

• A survey by the New Zealand Property Investors 
Federation has found that rental property 
owners have been impacted by Covid 19 ‘just 
like tenants and other New Zealanders’. The 
survey showed: 

The average number of rental 
properties owned by an investor is 
under 2. 90% of providers owned just 
one or two rentals 
 
The vast majority of owners have an 
income source other than rental income. 
 
59% of providers have lost either some 
or all of their income due to Covid 19. 
 
46% (of those59%) had lost some 
income, 33% had lost all their income 
but have received some Government 
assistance and 21% have lost all of their 
income and have not received any 
Government assistance. 
 
6% of tenants have left their rental 
property as the lockdown started. 2% 
have stopped paying any rent. 
 
Expense such as rates, insurance and 
maintenance account for 30% - 50% of 
rental income before mortgage 
repayments are taken into account. 

• Some locations, such as Queenstown, have 
seen a huge increase in properties listed for 
rent. The reason. These are predominantly 
properties that had been available on AirBNB or 
similar platforms. With the immediate downturn 

in tourism the demand for these stopped. 

Others have been vacated by people who have 

lost their jobs in tourism and hospitality. That 

market is flooded and it is likely that other 

regions may follow suit. The situation here in 
Canterbury is nowhere near as bad but there 
has been a 7% increase in the number of 
listings on TradeMe since the end of last year. 

 

Take care. Looking forward to catching up with you all 

again soon.       Sharon, Caroline, Andrea and Tracey 


